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What does The Q Mark mean to you?
Some of The Q Mark’s business
partners speak about the value
The Q Mark brings to their company
“We really see the long-term
awards that The Q Mark
brings for our business. As we
continue to grow by achieving
our emerald status, both our
customers and ourselves have
more confidence and pride in
our work and we are all working
towards a goal that is bigger
than ourselves, which really
brings everyone together.”

“Customer
service is
a critical
element of
the Davies
Ireland
business
model and a
prerequisite
- Edwina Donnellan, Manager at Donnellan’s
for the Q Mark certification
Centra, Ennis
is that we deliver enhanced
quality improvements annually.
This ensures we maintain our
“The Q mark has always been our
focus on achieving excellence
yardstick for excellence. The Q
in customer service through
Mark framework is embedded in
quality management systems.
the fabric in how we do our jobs
Our stakeholders also benefit
every day in SuperValu, Glanmire.
from the formal assurance that
We always ask ourselves the
question: how we can we be better? our management systems are
independently audited by a
EIQA have always supported and
distinguished organisation on a
challenged us in being as good as
continuous basis.”
we can be.”
- Noel O’Riordan, Manager,
Supervalu Glanmire Togher

- David Fitzgerald, Compliance and Quality Officer,
Davies Group Ltd

“Through using
The Q Mark
framework, our
business benefits
immensely by
striving to achieve
the best practice
standards of an organisation that is
at the cutting edge of hygiene and
food safety. The prestigious Q Mark
signifies to our customers that we
have achieved high standards of
quality and excellence.”
- Christine McGonigle, Manager, Whoriskey’s EUROSPAR

“Every business should aim to
improve year-on-year and try to
keep their quality standards up,
and The Q Mark helps us to keep
focused. When our customers
see that we’re reaching the
highest standard, they love to
come in and buy food, because
they know it’s going to be right.
We’ve won a Q Mark Award in the
past and for us, as a small store
led by a small team, this was a
great achievement.”
- Bridget Maher, Manager, SPAR Goresbridge

“The Q Mark has cemented
the importance of reviewing
our operational standards,
involving and listening to our
staff and most importantly
listening to our customers
in the pursuit of excellence.
Newpark Sports Centre is
owned by the Department
of Education, so it is of the
utmost importance that
we provide a self-sufficient
facility, reinvest profits and
retain the standards set by
EIQA in The Q Mark standards
for leisure facilities.”
- Nicola Ring, Manager, Newpark Sports Centre

“Having The Q Mark is a real
statement of confidence for our
business and customers. Clients
view having The Q Mark as a
statement of quality and high
standards. The EIQA standard. It
also acts as a road map for staff
in achieving their potential and
setting goals in the level of service
they provide.”
- Myles Moody, Operations Manager, BaxterStorey

Raising a toast to The Q Mark
Importing wines and beers from all around the world
into Ireland requires a knowledge and expertise at many
different levels, one of which is quality management.
Ger Finan, Founding Director of Classic Drinks in Cork,
speaks about how The Q Mark has helped the Irishowned company to run a smooth distribution process
and helped to build relationships with their customers

“C

lassic Drinks was established back
in 2004 and once the business
was up and running, we sought to
grow it further,” says Ger Finan.
“To achieve this, we wanted to demonstrate to
our stakeholders and customers that we were
committed to the highest standards of quality.
That’s when we started looking into The Q
Mark.”
Classic Drinks imports a range of handpicked wines, beers, spirits and ciders from
around the world. Finan says the company
only works with winemakers who have the
same philosophy as them – ‘the customer is
the priority’.
“Our customers range from hotels to
boutique wineries and it was actually through
our customers that we became aware of The Q
Mark. We quickly realised the confidence consumers have in it. The Q Mark is an independent recognisable symbol of quality and we felt
it was a perfect fit for what our goals were. So,
in 2010 we applied.
“Part of The Q Mark process is traceability
of suppliers’ products. We have followed this
and have kept on file many quality certifications from our suppliers. Suppliers need to

be approved to become involved with Classic
Drinks. On an annual basis, we do a supplier
‘Approval Listing’, which really helps to keep a
good framework in place.”
Finan says that The Q Mark for Hygiene and
Food Safety has helped to give the company
“that competitive edge” in today’s market.
“The Q Mark is also recognised abroad,
which is very important for us. We import
from countries such as Chile, Australia, US
and all over Europe, and The Q Mark has
given us confidence in dealing with these
different suppliers worldwide.
“It’s an assurance that the highest quality
standards are achieved throughout the entire
process, and not just in the distribution here
in Cork. As many of our customers already
have The Q Mark, it has also helped us in
building relationships with them.
“The symbol itself is very powerful and says
a lot about any company.
“For us, The Q Mark gives customers the
assurance that when they have a glass of wine,
they can have confidence in the quality of it.
But, one of the greatest things about The Q
Mark is that it is a real driver for continuous
improvement!”
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“The Q Mark provides clear
evidence that we are operating
at the highest standard of
performance in the country, we
are the best in this business. It also
tells our customers that “safety”
really is the first guiding principle
for our organisation.”
- Emma Stanciu, Catering Manager,
Compass Group Ireland

“Thanks to our long association
with The Q Mark, we have
successfully grown into a business
synonymous with Quality and
Excellence. The “Q” is at the heart
of our whole operation.”
- John Mooney, Managing Director, Glanmore Foods

“Quality and The Q Mark have
always been a major priority
for Aramark Property. We have
a commitment to excellence
and we are acutely aware that
our customers’ expectations of
us are high. We are delighted
to be associated with The
Q Mark. Having retained
accreditation to The Q Mark
for over 25 consecutive years
is a true testament of our
dedication to quality.”
- Liam Keighery, Divisional Director,
Aramark Property

“The Q Mark is a valued symbol of
recognition of the quality service
we deliver internally to our staff
and externally to our customers.
The Q Mark journey continues daily
as we seek to constantly improve
this delivery and efficiency. The
benefits with engaging in The Q
Mark programme have far exceeded
our expectations.”
- David Cullen, Managing Director, Euro Car Parks

“The Q Mark recognises our
nursing team’s commitment to a
person-centred approach to care.
The Áras is a unique home that
provides care through the Irish
language to elderly people from
the Conamara Gaeltacht. The
Q Mark offers an opportunity to
show our commitment to the daily
living experience of our residents
and promoting their quality of life,
personal preferences choices and
cultural needs.”

- Orlagh Denneny, Manager, Mayo Local
Employment Services

- Cliona Ni Ghriallais, Clinical Nurse Manager for
Quality Assurance, Áras Chois Fharraige Nursing Home

“The Q Mark is a great validation
of the efforts made across our
organisation to produce a quality
product for all of our customers
and stakeholders.”
- Peter Byrne, Quality and Environmental Manager,
Roadbridge

“The Q Mark is
an essential part
of our business
model and is the
framework for
our integrated
management
strategy.
The external
validation
through the annual audit ensures
our Quality Management Systems
are in place in our operation
and allow our team to strive for
continual improvement for the
benefit of all our stakeholders.”
- Ken Robinson, CEO, DCU Sport

Local Employment Service Network (LESN) and Irish Local Development
Network (ILDN) congratulates Mayo LESN on Q Mark Award

A Quality Service
achieved once again for
the Local Employment
Service Network (LESN)
The LESN was previously nominated for
The National Q Mark Awards in a number
of categories, notably:
2007: LESN nominated for and winning the
National ‘Recognition Award’
2008: Ballymun Local Employment Service
Job Centre was a National Finalist in the
‘Q-Mark Government, Health and Social
Services Category’
2013: Nominated for ‘Quality Management
Systems Level 2’ (DSCLES)
2016: Nominated for ‘Pursuit of Excellence’
(DSCLES) & ‘Local Hero Award’,
Winning the National ‘Local Hero Award’
(DSCLES)
2017: Nominated for ‘Pursuit of Excellence’
(Mayo LESN) & ‘Recognised for Excellence’
(DSCLES), Winning the National Award for the
‘Pursuit of Excellence’ (Mayo LESN).

Providing value for all
Employers & Jobseekers
From L-R: Anne Broderick, Sarah Togher,
Orlagh Denneny(Manager at Mayo LESN),
Chris Culkin, Minister for Rural and
Community Development Michael Ring,
Marion Robinson and Helen Scahill

Integral to our work nationally is our
commitment to quality standards. This is
reflected by the fact that all 26 LESN areas
have consistently achieved a recognised
quality standard annually for over 10 years. A
superb achievement in the Public Employment
Services arena! We sincerely thank the
EIQA for their unbiased commitment to high
standards within our service.
Congratulations to our colleagues
in Mayo LESN, in their achievement of
Quality Management Systems – ‘Pursuit
of Excellence’ National Award, and to all
LESN locations around the country for
their continuous overwhelming strength
in supporting jobseekers in moving to
employment using quality guidance!

With 26 offices around Ireland, providing guidance, education & training
support to unemployed clients; Filling Employer Vacancies – Free of Charge!

Classic Drinks team from L-R: Laura O’Sullivan
(Customer Service), Ger Finan (Director) and
Don McAuliffe (Distribution Manager)

“Being a Q Mark winner is an
outstanding achievement,
providing Mayo LES with the
recognition that our team are
proving a high-quality personcentred approach to service
delivery. The organisation
ensures strict adherence
to the highest standards of
governance, transparency and
accountability at all times, and
as a team we strive to improve
continuously through the
framework of The Q Mark.”

The Local Employment Service Network
(LESN), established in 1996, is a not-forprofit, publicly funded employment service,
reporting directly to the Department of
Employment Affairs & Social Protection. The
LESN operates across 26 urban and rural
areas of the country, most of whom are managed by Partnership companies whose remit
is to tackle poverty and disadvantage.
“We implement strategies to re-integrate
Jobseekers through the provision of guidance
and placement services, acting as a gateway
to all employment and training programmes,”
says Mick Creedon, Chairman of LESN. “This
intensive and ongoing support is aimed at the
particular needs of each individual, utilising
the resources of other relevant agencies involved in training and education provision and
interventions such as literacy and counselling support where required.”
Mick credits The Q Mark as a great
assurance that LESN provide a service with
significant value to the unemployed.
“The coveted Q Mark is awarded only to
companies who achieve the highest standards of quality and excellence. The LESN
have been involved with The Q Mark for 10
years and we’ve developed a range of policies
and procedures that provide guidelines and

framework for the Board, Management and
staff in the day-to-day operation of the services and projects.
“The LESN focuses its expertise and
resources on those who are deemed distant
from the labour market. Professionally
qualified staff offer intensive and ongoing
supports, and assist in preventing the drift
by many into long-term unemployment.
This is achieved by developing the client’s
core skills, improving a person’s resilience,
self-belief and confidence and by identifying
and working through barriers to support that
person to become job-ready and placed into
employment.”
Michael Ring, TD, Minister for Rural and
Community development also congratulates
Mayo North East’s Local Employment Services on being the first LESN to win an EIQA
Q Mark award of this nature. On winning the
award he says that Mayo LESN are a shining
example of the high standards of business
excellence he expects from all public-funded
programmes. “Having been in operation since
1995, the organisation has helped countless
people overcome difficulties and gain fulltime employment, as well as serving local
businesses in terms of their recruitment
needs. Keep up the good work Mayo LESN.”

www.LocalEmploymentServices.ie

